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Based on the provided responses from 2,038 participants in the Student Satisfaction
Survey for session 2023-24 at Dhanwate National College, Nagpur was conducted to
gather feedback on teaching-learning practices, evaluation methods, and research
opportunities in higher education. The aim was to identify areas for improvement to
enhance the quality of education provided.

Methodology:

€ The survey was distributed electronically to all students.

€ A total of 2038 responses were received, representing a significant portion of the
student body.

€ The survey included questions related to teaching methods, course content,
evaluation procedures, and research opportunities.

Key Findings:
1. Teaching Methods:

@ 82% of students expressed satisfaction with the overall quality of teaching.
€ 76% felt that instructors effectively communicated course material.
€ 68% found the use of technology in teaching to be beneficial.

2. Course Content:

€ 74% believed that the curriculum was relevant and up-to-date.
€ 69% expressed satisfaction with the variety of courses offered.

3. Evaluation Procedures:

@ 78% felt that evaluation criteria were clearly defined.
€ 72% were satisfied with the feedback provided on their performance.

4. Research Opportunities:

€ 60% were aware of research opportunities available to them.
@ 54% expressed interest in participating in research projects.

Recommendations:

Based on the survey findings, the following recommendations are proposed to

improve the quality of education:

€ Enhance faculty training programs to improve teaching methods and use of
technology.

€ Regularly update the curriculum to ensure its relevance to current industry
standards.

€ Provide more opportunities for students to engage in research projects
andacademic conferences.



Conclusion:

The Student Satisfaction Survey provides valuable insights into areas where
improvements can be made to enhance the quality of education in higher education
institutions. By implementing the recommendations outlined in this report, institutions
can ensure a more enriching and fulfilling learning experience for students.
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Dr.K.D.Meghe Dr.O.S.Deshmukh
IQAC, Coordinator Principal
Dhanwate National College, Nagpur
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Student Satisfaction Survey- 2023-2024
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Student Satisfaction Survey regarding Teaching — Learning, Evaluation and research which will help to upgrade
the quality in higher education.
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2,039 responses Link to Sheets

Accepting responses .

Summary Question Individual

A) Please confirm this is the first and only time you answer this survey.
2,022 responses




B) Age
2,027 responses
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20
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C) College Name

2,021 responses

Dhanwate national college
Dhanwate National College
Dhanwate national college

ONC

Dhanwate National College

Dnc

Dhanwate national college nagpur
Dhanwate National college

Dhanwate National College Magpur

D) Gender:

2,024 responses

® a) Female
® b) Male
@ c) Transgender

58.8%

E) What degree program are you pursuing now?
2,019 responses

@ a) Bachelor's
@ b) Master’s
@ c) M.Phil.

@ d) Doctorate
@ ¢) Other




F) What subject area are you currently pursuing? )

2,022 responses

® a)Arts

@ b) Commerce
@ c) Science

@ Jd) Professional
@ ¢) Other

What degree program are you pursuing now?
2,030 responses

@ BA

@® B.Com.

@ B.CCA.

@ BBA.

@ B.A. (Mass Communication)
® M.Com.

@ M.A. (Economics)

@® M.A. (Marathi)
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A) Please confirm this is the first and only time you answer this survey. |_|:| Copy chart

248 responses

® a) Yes
@ b)No




B) Age

248 responses
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C) College Name

248 responses

Dhanwate national college
Dhanwate National College
Dhanwate National College
Dhanwate national college nagpur
Dhanwate National college
Dhanwate national college
Dhanwate National College Nagpur
DNC

DNC

D) Gender:

248 responses

@ 2) Female
@ b) Male
@ c) Transgender




E) What degree program are you pursuing now?

245 responses

@ 2) Bachelor's
@ b) Master’s
® c) M.Phil.

/ @ d) Doctorate
@ e) Other

What degree program are you pursuing now?
248 responses

@® BA.

@ B.Com.

@ B.CCA.

@ BBA.

@ B.A. (Mass Communication)
® M.Com.

@® M.A. (Economics)

® M.A. (Marathi)
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1) How much percentage of the syllabus was covered in the session?
2,020 responses

@ 8510 100%
@ 70 to 84%
@ 5510 69%
@ 30to 54%




2) How well did the teachers prepare for the classes?
2,010 responses

@ Thoroughly
@ satisfactorily
@ Indifferently
@ Other

3) How well were the teachers able to communicate with class?

.

2,010 responses

@ Always effective

@ Sometimes effective
© Just satisfactorily
@ Generally ineffective



4) The teacher’s approach to teaching can best be described as

2,016 responses
@ Excellent
@ Very Good
@ Good
. ® Fair

5) Fairness of the internal evaluation process by the teachers?
2,002 responses

@ Always fair

@ Usually fair

@ Sometimes fair
@ Average

10



6) Was your performance in assignments discussed with you?
2,008 responses

@ Every Time
@ Usually
@ Occationally/Sometimes

23.8%
ﬂ @ Rarely
58.2%

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students

1,995 responses

@ Regularly
16.6% @ Often

@ Sometimes
@ Rarely
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8) The teaching and mentoring process in your institution facilitates you in cognitive, social and

Emotional growth
1,995 responses

@ Significantly

@ Very well
@ Moderately
48.4% a @ Marginally

9) The institution provides multiple opportunities to learn and grow

2,000 responses

@ Strongly Agree
@ Agree

@ Neutral

@® Can't Say
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10) Teachers inform you about your expected competencies, courses outcomes and programme

outcomes

1,998 responses

@ Every time
@ Usually

@ Occasionally/Sometimes

@ Rarely

11) Your mentor does a necessary follow-up with an assigned task to you

1,993 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
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12) The teachers illustrate (explain) the concepts through examples and applications

1,991 responses

@ Every time

26.4% @ Usually
@ Occasionally/Sometimes
l @ Rarely

13) The teachers identify your strengths and encourage you with providing right level of challenges
1,987 responses

@ Fully
@ Resonabaly
@ Partially

ﬂ @ Slightly
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14) Teachers are able to identify your weaknesses and help to overcome them.
1,986 responses

@ Every time

@ Usually
@ Occasionally/Sometimes

@ Rarely

15) The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process

1,983 responses

@ Strongly Agree
@ Agree
@ Neutral

41.4%
° @ Can't Say

Ly
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16) The institute/teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing experiences

1,977 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very little

17) Teachers encourage you to participate in extracurricular activities.

1,980 responses

»”

@ Strongly Agree
@ Agree

@ Neutral

@ Can't Say

16



18) Efforts are made by the institute /teachers to inculcate soft skills, life skills and employability

skills.
1,978 responses

@ To a great extent
@ Moderate
@ Somewhat

19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching
1,984 responses

@ Above 90%
@® 70-89%
@ 50-69%
@ 30-59%
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20) The overall quality of teaching —learning process in your institute is very good
1,987 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

21) Give your observations/suggestions to improvise the overall teaching-learning experience at
your institution.

934 responses

Good
Good

No

Yes

Very good
Excellent
Very good
Yes

Nothing

Very well
Nothing
All good
Nice
Excellent
Agree
Very nice
Nothing everything is perfect
Very well
Average

Teaching



