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ONLINE STUDENT SATISFACTION SURVEY (SSS) 
ON 

TEACHING, LEARNING AND EVALUATION 
SESSION 2021-2022 (FOR UG AND PG STUDENTS) 



Based on the provided responses from 744 participants in the Student Satisfaction 

Survey for the session 2021-2022 at Dhanwate National College, Nagpur, here are some 

observations and suggestions to improvise the overall teaching-learning experience at the 

institution: 

Observations: 

 
1. Positive Faculty Support: Many students appreciated the faculty members and 

teaching staff for being supportive and helpful in resolving doubts and queries. 

2. Interactive Teaching Methodology: Some students expressed the need for a change 

in teaching methods to make them more interactive and engaging. 

3. Library Resources:  Few students mentioned that the collection of books in the 

library could be improved. 

4. Campus Facilities: One respondent mentioned the need for better campus facilities. 

5. Editorial Discussions: Some students suggested discussing editorials from leading 

newspapers in the classroom, which can enhance critical thinking and current affairs 

knowledge. 

6. Regular Classes: A few students pointed out that some teachers were not taking 

classes regularly, which can impact the learning experience. 

Suggestions: 

 
1) Interactive Teaching Techniques: Encourage teachers to incorporate more 

interactive teaching techniques such as group discussions, debates, and hands-on 

activities to promote student engagement and participation. 

2) Library Enhancement: Work on improving the collection of books and resources in 

the library to meet the academic and research needs of the students. 

3) Campus Infrastructure: Address any concerns related to campus facilities and 

ensure that the infrastructure supports a conducive learning environment. 

4) Regular Attendance: Ensure that all teachers maintain regular attendance and adhere 

to the scheduled teaching hours. 

5) Newspaper Editorials: Consider integrating discussions on relevant newspaper 

editorials in the classroom to enhance students' critical thinking and awareness of 

current affairs. 

6) Teaching Training: Provide professional development opportunities for faculty 

members to upgrade their teaching skills and adopt effective teaching practices. 



7) Online Resources: Explore the possibility of providing free access to e-books, digital 

resources, and online study materials to supplement the learning process. 

8) Student Feedback Mechanism: Establish a structured feedback system that allows 

students to share their opinions and suggestions regularly, enabling the institution to 

make continuous improvements. 

9) Support for Aspiring Students: Offer guidance and support for students interested 

in competitive exams or higher studies to help them navigate their career paths 

effectively. 

10) Inclusive and Supportive Environment: Foster an inclusive and supportive 

environment that encourages students to express their ideas and opinions freely, 

promoting overall growth and development. 

It is essential for the college administration and faculty to carefully review these 

observations and suggestions, along with the detailed survey data, to prioritize and implement 

appropriate changes that would enhance the teaching-learning experience for students. 

Continuous efforts towards improvement based on feedback will contribute to the overall 

growth and success of the institution. 
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Student Satisfaction Survey (SSS) : Session 

2021-2022, Dhanwate National College, 

Nagpur 
744 responses 

 

Publish analytics 

 

What degree program are you pursuing now? 

737 responses 

Copy 

 
 

 
12.3% 

 
 
 
 

22.9% 

 
 

8% 

 

 
24.8% 

 
 
 
 
 

18.3% 

BA 

BCom 

BCCA 

BBA 

BA(Mass Comm) 

MCom 

MA(Mass Communication) 

MA(Economics) 

 
1/2 

 

Gender 

736 responses 

Copy 

 

 
55.2% 

Male 

Female 

Transgender 

 
 
 
 
 

 
44.7% 

https://docs.google.com/forms/d/1dqjsMif4sRwysj4MMyzqMWkIJ2muOriXMl9NnuvGPmM/edit#start%3Dpublishanalytics
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How much percentage of the syllabus was covered in the session? 

725 responses 

Copy 

 
 

 85 to 100% 

23.4% 70 to 84% 

 
16.4% 

55 to 69% 

30 to 54% 

 

 

38.3% 
 

21.8% 

 
 
 
 

How well did the teachers prepare for the classes? 

724 responses 

Copy 

 
 

 

 

 
57.6% 

 
 
 
 

9.7% 

Thoroughly 

Satisfactorily 

Indifferently 

Other 

 
22.1% 

 
 
 
 

How well were the teachers able to communicate with class? 

725 responses 

Copy 

 
 

 
19.3% 

 

 
17% 

 
 
 
 
 

8.4% 

Always effective 

Sometimes effective 

Just satisfactorily 

Generally ineffective 

 
 
 

 

55.3% 
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The teacher’s approach to teaching can best be described as 

728 responses 

Copy 

 
 

 

 

 
29.1% 

 

28.4% 

Excellent 

Very Good 

Good 

Fair 

 
 
 

35.7% 

 
 

Fairness of the internal evaluation process by the teachers? 

724 responses 

 

Copy 

 
 

 
23.5% 

 
 

14% 

 
 
 

 
11% 

Always fair 

Usually fair 

Sometimes fair 

Average 

 
 
 
 

 
51.5% 

 
 

Was your performance in assignments discussed with you? 

722 responses 

Copy 

 
 

 
24.1% 

 

 
15.1% 

 

10.8% 

Every Time 

Usually 

Occationally/Sometimes 

Rarely 

 
 
 
 

 
50% 
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The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students 

718 responses 

Copy 

 
 

 

 
17.5% 

 
23.3% 

 
 
 
 

11.1% 

Regularly 

Often 

Sometimes 

Rarely 

 
 
 
 
 

48.1% 

 
 

The teaching and mentoring process in your institution facilitates you in 

cognitive, social and Emotional growth 

708 responses 

Copy 

 
 

 

 

 
47.2% 

 

 
16.5% 

 
 
 
 

8.9% 

Significantly 

Very well 

Moderately 

Marginally 

 
 

27.4% 

 
 

 

The institution provides multiple opportunities to learn and grow 

717 responses 

Copy 

 
 

 

 

42.8% 

 

 
14.6% 

 
8.9% 

Strongly Agree 

Agree 

Neutral 

Can't Say 

 
 

 
33.6% 
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Teachers inform you about your expected competencies, courses 

outcomes and programme outcomes 

711 responses 

Copy 

 
 

 
27.3% 

 
 

16.3% 

 

7.2% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

 
 
 

 

49.2% 

 
 

Your mentor does a necessary follow-up with an assigned task to you 

705 responses 

Copy 

 
 

 
30.2% 

 
 

15.9% 

 

7.5% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

 
 
 

 

46.4% 

 
 

The teachers illustrate (explain) the concepts through examples and 

applications 

712 responses 

Copy 

 

 
27% 

 

 
6% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

 
 
 
 

56.6% 
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The teachers identify your strengths and encourage you with providing right 

level of challenges 

705 responses 

Copy 

 
 

 
28.5% 

 
 

12.8% 

 
8.1% 

Fully 

Resonabaly 

Partially 

Slightly 

 
 
 

 

50.6% 

 
 

Teachers are able to identify your weaknesses and help to overcome them. 

706 responses 

Copy 

 
 

 
26.2% 

 
 

13.9% 

 

11.8% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

 
 
 
 
 

48.2% 

 
 

The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process 

707 responses 

Copy 

 
 

 

 
41.9% 

 
 

14.4% 

 
7.2% 

Strongly Agree 

Agree 

Neutral 

Can't Say 

 
 

 
36.5% 
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The institute/teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing 

experiences 

697 responses 

Copy 

 

 

 
 

33.1% 

 

 
11.9% 

 
11.2% 

To a great extent 

Moderate 

Somewhat 

Very little 

 
 
 

 

43.8% 

 

 

Teachers encourage you to participate in extracurricular activities. 

701 responses 

Copy 

 
 

 
36.5% 

 
 
 

13.8% 

Strongly Agree 

Agree 

Neutral 

Can't Say 

 
 
 
 

 
43.2% 

 

 

Efforts are made by the institute /teachers to inculcate soft skills, life skills 

and employability skills. 

698 responses 

Copy 

 
 

 
35% 

 

 
11.6% 

 
10.3% 

To a great extent 

Moderate 

Somewhat 

Very little 

 
 
 

 

43.1% 
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What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching 

703 responses 

Copy 

19.3% 

18.1% 

Above 90% 

70 - 89% 

50 - 69% 

30 - 59% 

36.7% 

25.9% 

The overall quality of teaching –learning process in your institute is very good 

709 responses 

Copy 

16.2% 

40.9% 

Strongly agree 

Agree 

Neutral 

Disagree 

36.2% 
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Give your observations/suggestions to improvise the overall teaching-learning 

experience at your institution. 

236 responses 

 

 
No 

Good 

Yes 

Good 

Nothing 

. 

 
- 

 
Nothing 

Excellent 

very good 

Not yet 

Very good 

No 

Agree 

Excellent 

Very nice 

NA 

All teachers are teaching very well and help us in any queries. 

 
The teaching method should be change sthat should be quiet interactive 

 
This is so helpful and encourage all the time and also suggested the right path Need 

good campus 
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Collection of books in library are not that great. 

 
The all over experience is to Good and the faculty members, Teaching staff very supportive to solve every 

single doubt 

 
Good experience 

Thanks 

Editorial of The Hindu, Indian Express, Economic Times should be discuss in class. 

 
Editorial of The Hindu, Economic Times, Indian Express, Times of India, The Hitvada should be discuss 

in class. 

 
Editorial pages of newspaper should be discuss in class. 

Revision 2 time 

Nothing. 

 
Some teachers are not taking classes regularly, 

Provide free notes book in library 

Every teacher doing well . Suggestion 

No,all are good,no suggestions ............. thank you. 

 
Fine 

 
All are best 

 
All teachers all good to communicate but the lectures should not time by the respectives subject teacher 

and thourogh teaching is required to understand the concept ..thank you. 

 
all the teachers teach very well.... 

 
I observed that the classrooms are not cleaned atleast thirce a week 

 
Miss Rutuja mam always targeting me. She give me my nick name as a call boy, thats why all students 

calling me calling boy. 

 
You mentioned a question about extracurricular activites, HOD didn't gave me permission to do any kind 

of extracurricular activities. 
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Priyanshu Anil phuse 

Bekaar 

None 

 
For me , every thing is nice ......... I love the interective nature of some faculties 

 
Provide more support for student research, including access to databases and other resources. 

 
Give more opportunities for placement. 

 
We want to learn with some more examples and illustrations and also we want our teachers should take 

care is every student getting their point or not 

 
Ho 

 
Whiteboards should be used by the teaching faculty in a classroom to enhance learning. The overall 

teaching and learning experience very good a lot improved 

 

 
Please provide us a proper classes regular classes 

 
The teacher needs to adapt new ways of teaching with digital modes Very good 

Nathing 

 
Discipline is must important for the class 

Khushboo 

excellent 

 
There should be regular classes as timetable scheduled as MCM student there should be approach of 

teachers to teaching with ict tools and help student to aqquire needy skills 

 
Our teachers does not take classes on the basis of lecture 

Teachers should pay attention to each n every student Very good 

and ifecthu 
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G00d 

 
Vishalarnaware 

 
Teaching are good sometimes it's fall and student not come on class it's big reason Alway teaching 

good 

All good 

 
Very well and participative learning and problem solving Take 

all lectures regularly all subject teachers 

My institution teaching learning experience I observed they provided Very good facilities all the time 

 
Get class in regular basics talk more and more to stutends 

 
I think, when teacher will take a class then all students can feel the feedback form online behind every 

classes.. then you decide which teacher is better in teaching field... I suggested to you feel online 

feedback form behind every lectures... Thank you sir 

 
Commercial services and business economics No.. 

Teacher 

 
The overall quality of teaching - learning process in your institute is very good 

 
First things that Teacher's are not Teaching Properly, Teacher's Should must be Interested to teaching, 

Make some Rules that all the Students also come in College to attend the classes, If the Studens not 

coming and Teacher's are also not present in Class , Effect the Interest of Students to Come to college and 

Doing studys. Thats what College needs to Do something. 

Request 

Agree 

Ishu dhurve 

 
I agree mam but class is everytime classes karte 

Everything good 

No comments 
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Al the teacher's please come Properly In the class at every situation because we have lost many time to 

study . 

 
Ashwini 

 
Try to make good environment fir doing study in institute premises. Compulsory 

attendance for every student 

Best Teaching 

Yes improvise 

Improvement in learning and teaching 

 
I am agree for all of above this question Best 

teaching and learning in my institute 

I thought my institution teaching and learning good and then always help all douts. 

 
The institute and Teacher are very good and also teaching as well . I feel very good to join this institute 

 
We need a improvement 

Teachers being panctual 

May be good 

The teaching - learning is very good in our institut. Yas 

73 more responses are hidden 
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